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Tracking the Twitter trend INTRODUTNG
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Social networking is, and has been, taking the connected
cufture to @ whole new level of interaction. The latest craze?
Twitter. People are “hresting” like crazy.

What 12 Twitter? Regular Facebook or WySpace usears ar
farniliar with “stailus updates.” At its core, thal's what Titler i<
sharing status messages — or bwveels — with followers, and
really, the whale Twiltersphare

—_— aply |
"Twitter is a different animal becayse 'S a micro-blagaing tool, o l . # _,.: 119 . I;: . ]
and because tforces you fo post 140 characters at a fime; if's 'i L T s 1B L

nothing like any of the other sites, " said frequent "fweeter” Eric 1 E “bquan

Wanassy (e_man), 35, of Hawley

Twitter is a lot simpler than its social networking brothers and

sisters. Linkedin s geared toward career-minded folks looking ?”F'ES_“:EEDR

to network professionally, while Facebook and MySpace are 5 FEH ove WEDR [avs CLICE FOR D ET;—'*. L5,
more personal, allowing users to create extensive profiles, + Follow WEDR story

photo albums and mare + Follow WEDR events - - - T
"Ithink of Facebook as people | personally know, and Twitter as Fll'ld th;lt :"rﬂu re lﬂﬂkmg fﬂr‘

peaple | heave never met but are gefting 1o know," Manassy said, " haee pockets
of people linteract with depending on the topic. If| talk Jets, the same 10 or =0 B U S I N ES S LEAD E RS
corverse with me. Once | go tech, another pocket talk, and if | talk about local

avents, agaln, a pockel of local peeps interact It is raally cooll® Your Online Directory of Local Businesses
Hows it works

You register (for frea), create a prafile, find people to fallow and hope o be
fallowwed, Then, 140 characlers al atime, you make tweels, To reply 1o sameane
arinclude them in a tweel, you use the @ siagn, for example, @e_man, This will
ping thal paricular user.




From your Twitter dashboard, vou view recent updates from followers and from
sidebar links, whio you are following, who is following vou, @replies, direct
messages and favorite tveets. The more freguently vou use Twitter, the more
you may want — or need — {0 look into advanced third-party Twitter tools and
applications to keep up with all your followers and your own account (See
sidebar.)

Marnwaod student Mandy Bovle (mibZ7), 21, of Scranton, uses Twitler to prormote
her persanal blog and hweets abowl school, work and freglance wriling,

"I"d have B0 say that Twitter is a breath of fresh ie” she said, "l's Tun, it's
engaging, and it keeps moewriting concise and reminds me 10 coney my
rmessage inas fewwords a5 possible. IS great practice Myow're 5 writer”

Tweeter isn't complicated, howsyver, there are some words you should know,
(See sidebar) it didn't take Bovie long o become titerlate.

"From teeets fo retereals, DMs and Folloe Fridays, thera's a lob to leam atout
Twvitler," said Boyle, "However, once you get stared, vou catch on quickhy, and
soon you'll get caught up in the stream of caommunication. That's whal il's really
all aboul — instan! conneclion in a consiant Aaw "

Karla Porer (karla_porten), 46, of Ashley, is a human captial and new media
specialist. In short, she's a recruiter and was in fact named one of the Top 50
Tweeters in her industry. She tereels about everyday life, industry stuff and even
uses Twitler to find job candidates.

“| do advanced searches on Twitler for keywords like job, work and customer
semvice, within a 10 mile radius of rywork Zip code and rmonitor for comments
like: | hiate ry job, | need 3 job, | need a new job, etc.,* she said_ "1 then contact
ihose poor souls to see ifl can help them®

Whean not &t her desk, Porer uses the TwitterBerry application for her Blackberry
to stay on top of Tweets,

uhat do people tweet?

While a good chunk of Tweeple, especially newhies, tweet aboul where they are
and what they are doing, Twitter-ars post links to interesting aricles, picluras,
miotivational guotes and even breaking news. Manassy likes 1o post about the
Jots, and since he works in IT for 3 health compary, he uses Twatter 1o ask
guestions about software he's evaluating.

And, one great bveet can change your life, Janis Krums of Sarasota, Fla,
became a Twitter celebrity inJanuary, He was on a Hudson River commuter ferry
when it was diveried to rescue passengers of U3, Airways Flight 1549 after it
made an emengency landing in the river, Krums took a picture and uploaded it io
Twitler using TwitPic. i spread like mad.

“itwas an incredible sight | definitely thought | should take a picture, and |
happened o be on Twitter when | saw i, o thalwas quickest place to post®
Krums told the eBiz Insider in January,
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Frums' phofo hecame the firstto circulale a5 part af the infernalional news frengy
branded "Miracle on the Hud<on " Thal week, the cilizen journalist was
interviewed on all the major news oullets, and his Twitter llowing grew Trom
180 t0 mare than 3,500, Krums is gefting ready to launch his new e-commerce
gite, Elemenzutrition.cam, and plans to use social media fo grow his brand.

“I'was going to use [social media marketing] tactics amyway” he said. "This
reinforces the point, especially now that ry network is so big —the reach now is
incredible. Mo guestions asked, 'l definifely use it now.®

Twitter for your business

On- and of-line businesses are posting tweels related to sales, promaotions,
products, customer service and more. Retailer Twitlar Agorenator

fwwiw noturmonred. comwitler displavs recent hweets from big retailers.
Communication ig light, oftentimes promoting 3 ale, ofering instant customer
senvice and randorm banter between Tallowers, Some recent anfrigs?

TheHameDepot replied to & customer post "@marqueart Saw your bweel about
your backyard project That's awesame — doing all the wark yourself? Share a
bveetpic when ur dane?”

T_Elewen to followers: "Good Morning Tweeps! With snow through miost of the
nation, it's a good day for & hot chocolaje!”

Gemaffair.com (gemaffair) posts mulliple taveets per day, CEO WMichael Jansma
said.

“Wa wanied 10 use Twitter to get to know our customers and to give them an
opporunity for them to know us. GEMafair.com is more than just an
g-commerce ratail store; it's like a neighborhood jewelry store. We love 1o
interact with people, and since wa're on the Internet, Twitler afords us that
opporunity,” said Jansma.

Jansma sald Gemaffair com |iItI51E aboul news s1nrles, deals of the I]El'r" Iri'n'l'El,
links o EEIEE, IEpIIE'E fo cuslormear qwz-sﬁ-nns and avan holds Twiller-axclusive
contesis,

“iffe askihat entrants rétweel (RT) . ourmessage . and send it out through
their netwark " ke said, "Every entry gels written down, and at the contest's end,
we randomly select a winner Winners have received everdhing from diamond
pendants to ruty head necklace and earing seis "

Jansma and his crew like the community feel of Twitier. Boyle, Manassy and
Porer would agres.

“iNe followe their blips, and after enough, we get o know that person,” Jansma
gald of Twitter-ars. °| think that's why Twitler has exploded. it's a plaiform that can
be uzed in a huge varlety ofwayvs = for nesys, Tor retall, for fiends, for studants,
for mothers, for teans, for evenmone. And with each litle 1 40-character message
that passes through our home page, we laam mor aboutwho is inour
COrnPnUnity.”

Twditted Comimiands & Lingo




BASIC COMMAMDES
@reply

Uzed 1o direcl a tweal loward another user ar just include them in a byveal For
example, "l am having dinner with @mlb27 " Basically, the @ symbol makes
usemames linkable,

#Fopic

Thiz hashiag is used in front of 2 lopic to make it more searchable. For example,
*Did vou read that story about #rihanna?”

RT- Reteeet

The formula to retwest is RT @usemame and then the copied tweet. This gives
credit to original poster.

Dk Direct Message

For example, "Hey, @GemaAffalr DM me your phone nurmiber o we can do that
irtenview."

TimURL.com

This sibe will Bacorne your best friend ifvou want to share links —with anly 140
characters, actual links do nat 6l Use TimRL 10 make links smallar

Fallows Friday

Each Friday, update your status with @usermames 1o suggestinteresting people
fo foll oo

FUMN LINGO

Dweet A drunk teeet

Mistweet A tweet one later regrets

Tweeple o Tweeps: People who Twitter

Tweaealar or Twatterer. A user of Twitler

Tweetheart A Tweeter crush?

Twealing: The act of making a haeal

Tweellp: Tweelars meeting up in real life

Twinkedin: To invite sameone on Twilter 10 connect with vau in Linkedin
Twitterloging: Tao bwest fram & bathroam

Twitter Applications & Tools

Twitter apps for iFhone: Twitterific, Twinkle, Twitielator, TwitterFon

Twitter apps for Blackberry: TinyTwitter, TwitterB ey



TwaiPic: Alloves you to post pictures to Twatter

ReTweetist: Site filled with data that shows the most popular Retwests,
Retwesters and more

TweetDeck A desklop application that organizes Twitter feeds and give up to the
second updates

TwitterEyes: A FireF ox plug-in thal shordens tweets so they fit
TwiiThat Allosws vou to “teeet™ the Web page you are reading
TweetBeep: Works like a Google Alert, onty on Twiter
TopTweet: Showcases tweets from the lap Tweeters

TwAtiEarth: & 2-0 globe, showing real-ime tweets from around the world
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