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Online Shopper's Survival Guide: Order Anything, 
Anywhere, Anytime 
Whether you’re new to the world of online shopping or you’ve been browsing and buying on 
the internet for years, you’ll find advice and information that you can use in this book. 

By Jacquelyn Lynn  
Published by Entrepreneur Press  
August 2006;$19.95US; 1-59918-024-3  
 
The Indispensable Guide to Fabulous Shopping!  
 
Savvy shopping survival expert Jacquelyn Lynn 
navigates all the twists and turns of online shopping, 
offering you secrets that save big bucks! Whether 
you're maneuvering through the jungle of online 
stores or trying your luck in an auction, her expert 
tips and tricks will make you a pro at ordering 
anything, anywhere, anytime for the best deal 
possible.  
 
Learn how to:  

Find sites and locate items with rock-bottom prices  
Win online auctions on eBay or other sites for less than you think  
Recognize scams and steer clear of unscrupulous e-commerce sites  
Uncover discount codes and special online promotions  

 
 
Plus, get little-known survival tips on the most popular categories that require special 
strategies, like jewelry, cars, real estate and travel services.  
 
Reviews  
"This how-to guide reveals the secrets of always getting the lowest price for the best 
products."  
--Jack Reynolds, co-founder, Quick Drop International and an eBay Trading Assistant 
 
"Informative and east to understand. Jacquelyn really captures every aspect of what 
you need to know about being an informed internet shopper. She does it in a way that 
keeps you on the edge of your seat, page after page!"  
--Michael Jansma, owner, GEMaffair.com and an eBay Titanium Powerseller since 
1997  
 
Excerpt  
The following is an excerpt from the book Online Shopper's Survival Guide  

Paying for Online Purchases  
 
The best way to pay for online purchases is with a credit card. Period. And it's a great 
idea to get a credit card that you use exclusively for online shopping so that you can 
quickly and easily review the charges each month and be sure they match what you 
actually bought.  
 
Paying by credit card online is fast and safe. Yes, safe. Credit card companies are 
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working hard to protect their customers from fraud. Most cardholder agreements limit 
your liability for fraudulent charges to $50 -- and, most credit card companies don't 
charge you that even though they can. Recently, I got a call from the security 
department at Discover questioning some online purchases on my account. The 
charges had been made on Sunday evening; the call came in first thing Monday 
morning. As it happened, I had made a couple of online catalog purchases on 
Sunday afternoon, but there were two charges -- one to an online auction site I never 
use and another to an online porn site -- that weren't mine (or my husband's, and he 
has been teased mercilessly by our friends about the porn site charge). Discover 
immediately closed the account and issued us new cards. It was mildly inconvenient, 
because we had to take the time to notify the companies that use that account for 
automatic payments, but we didn't lose any cash.  
 
Another advantage of paying by credit card is that you have additional security 
because you can dispute the charge if there's a problem, such as if the merchandise 
doesn't arrive, doesn't work, isn't what you expected, or you returned it and didn't get 
your refund.  
 
Virtually all online retailers accept credit cards, either as a direct merchant or through 
an online payment service such as PayPal (more about that shortly). It's a good idea 
to check to see what payment method the merchant accepts before you spend too 
much time shopping. Most accept Visa and MasterCard. American Express and 
Discover charge merchants higher fees than Visa and MasterCard, so some online 
retailers don't take those cards.  
 
Smaller retailers may not accept credit cards directly but may accept them through 
online payment services. PayPal, owned by eBay, is probably the best known and 
most popular online payment service, but there are others, such as BidPay.  
 
Here's how online payment services work: You set up an account with details on how 
you want to pay (credit card, bank transfer, whatever). When you want to make a 
payment to a seller that accepts that particular payment service, you just tell the 
service who to pay. The amount is charged to your credit card or withdrawn from your 
account and immediately transferred to the seller. If the payment cannot be made 
electronically, some services will issue a check or money order -- this is most 
commonly used when buying items from individuals overseas.  
 
You could also pay by mailing a check or money order, but there are some 
drawbacks. First is the convenience factor, especially if you have to go somewhere to 
purchase the money order. Second is the time it will take to get your merchandise. 
Many sellers who accept checks and money orders will delay shipping your purchase 
until your check has cleared or they have been able to confirm the money order is 
legitimate. Third, and perhaps most important, is that you have no extra layer of 
consumer protection with checks and money orders as you do when you pay with 
credit cards. Banks and money order issuers can't do a charge back the way a 
bankcard merchant account provider can. And finally, while this is not a particularly 
common issue, the potential for fraud with check payments is higher than with credit 
cards. Check amounts can be altered, or the seller (or the seller's payment 
processing staffers) can use the information on your check (your name, address, 
phone number, and bank account number) to steal from you later.  
 
Most online merchants do not accept cash -- and you shouldn't pay with cash 
anyway. Cash is easily lost or stolen, and you have no way of proving how much you 
sent if the total doesn't arrive. Reserve paying cash for face-to-face transactions.  
 
Another online payment option that is more commonly used with high-dollar 
purchases is an escrow service. This is where you deposit the funds with an 
independent third party. The merchant ships when it receives confirmation that the 
funds have been deposited. When you receive the merchandise and advise the 
escrow company that you are satisfied, the funds are released to the seller. If you are 
not satisfied or you don't receive the goods, the funds are held while you resolve the 
problem with the merchant.  
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Don't use a debit card for online purchases. While most online payments are 
processed without a problem, if yours happens to be the exception, using a debit card 
could give a hacker or scammer access to your entire bank account. While debit 
cards do offer some security and fraud reimbursement programs, most debit cards do 
not offer the same level of protection that is available with a credit card.  
 
Copyright © 2006 Entrepreneur Media Inc.  
 
Author:  
Jacquelyn Lynn is a widely published business writer and highly experienced online 
shopper. She is the co-author of Make Big Profits on eBay as well as numerous titles 
in Entrepreneur's Startup Series.  
 
For more information, please visit www.jacquelynlynn.com  
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